A Growing Trend:
Activity -Based Working
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ABW*

For a Better User Experience

1

Conventional ABW

Work efficiency » Healthy work,
immersive work

Space planning » Comfortable ambience
working environment

Team » Creativity, wellbeing
productivity
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2 ABW*

Elements For Healthy &
Blissful Working Experience

People Place Technology
High Staff decide Virtual meeting
frequency themselves & cloud data
collaboration anytime, anywhere, sharing
on the move technology
Cultivate brand, Co -working Mobile phone,
culture & trustable + Brainstorming tablet ,
community + Group social computer

conversation

Agile working from
myself to my team
to my organization
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Creation
Designer. How you design ?

(Design thinking)
USER
)
SoLUTION NEEDS &
WANTS

Product, service & experience:
What you deliver? (Problem solving)

Contentment
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ABW*

Maslow Hierarchy of Need

Organization Self-Actualization Purpose, values, empowerment
Esteem Trust, respect, autonomy, transparency
My Team / \
/ _ \ Social needs, team dynamics, culture,
Belonging connections

__________ / \

Safety Ergonomics, privacy, safety, work  -life fit
Myself

e Lighting, temperature, food,
Physiological

movement, air quality, noise, health
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ABW*

Maslow Hierarchy of Need

Organization Self-Actualization A
/ \ A
Esteem A
My Team [ \ A
/ \

5 : A

elonging
/ N
—————————— A
A

Safety

A
Myself A
Physiological A
A

Provide the power of choice and autonomy

Design spaces to build rapport and trust
Provide for a range of sensory experiences

Make it easy for people to connect
Foster community
Tell your story

Provide holistic ergonomics support
Eliminate dangers and toxins
Design for personal and information security

Offer connections to nature
Ensure physical comfort
Encourage movement and activity
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ABW*

User Needs

A

Chair, table, cabinet, sofa, partition, lighting??

Effectiveness, productivity, efficiency,
mobility, creativity

Purposeful workspace <

.
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5 ABW*

Work Mode

D

Collaboration

O 6

Focus Modes Relaxation

S O

Social Learning

Anytime
Anywhere

On the Move
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5 Work Modes

5P Working Environment User Needs
/ Performance _—
ectiveness
Anytime @ v
@ @ Productivity
Anywhere Peool .
Placemaking Cei?:reed Pleasure Efficiency
On the move Mobility
/ Creativity
Purposeful
Why? C—— How You What
Design? You
Deliver?
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5 Work Modes 5P Working Environment User Needs

/ Performance
\E ABWX

Collaboration

Relaxation @
Focus @ People Product
Social Placemaking Centered Pleasure Service
ocla Experience
Learning /
Purposeful
Design? You
Deliver?
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6 ABWX

al | about é

Focusing on immersive work experience
+

More flexibility
+

Multi -Work Zone
(for personal, team & organization)
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Collaboratlon
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Collaboration
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Collaboration
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Social
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Social
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Learn
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Relaxation
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